
Heritage meets 
innovation
Upgrade without compromise:  
Videofied is now compatible 
with ProSeries



Upgrade your customers existing 
security system to a solution 
that’s simple, cost-effective, 
secure, and built to last. 

Navigating the 2G sunset
Seamlessly bridging the  
past and future

For many years, Videofied has been a recognised  
provider of security solutions, helping businesses with 
dependable technology. As the industry evolves and the  
2G sunset approaches, there is an increasing need for 
adaptable solutions. 

Replacing entire systems is both costly and time-consuming. 
ProSeries offers a forward-thinking alternative, allowing you 
to enhance existing Videofied installations without starting 
from scratch. Designed with backwards compatibility in 
mind, ProSeries preserves your current setup while equipping 
it with modern features to meet today’s security standards. 

With advanced mobile app integration supporting  
pro-monitoring and self-monitoring,

ProSeries is designed to help maintain 
your system’s effectiveness and 
efficiency over time
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Why choose ProSeries?

Technical excellence

ProSeries products like the PROAIOPLUS-EU panel 
and the PROBOX-EU controller set new standards 
for reliability and performance. Equipped with 
cutting-edge technology, they support a wide range 
of sensors, smart integrations, and advanced 
communication protocols. ProSeries also meets 
rigorous industry certifications, including EN 50131, 
CE, UKCA and NF&A2P – ensuring compliance and  
peace of mind.

Technical highlight

The PROAIOPLUS-EU panel combines a 7-inch 
touchscreen, powerful controller, and secure 
communication in a sleek, all-in-one design.  
With support for up to 250 zones and multiple 
partitions, it’s ideal for a wide range  
of applications.

Compatibility redefined

As ProSeries offers seamless integration with your 
existing Videofied installations, there’s no need 
to dismantle or replace an entire system. Instead, 
you can easily upgrade key components, ensuring 
your customers security setup stays functional and 
effective post the 2G sunset.

Enhanced functionality

ProSeries introduces advanced features designed to 
elevate both installer efficiency and user experience.   
For installers, the supporting pro-monitoring and 
self-monitoring provides valuable insights, remote 
diagnostics, and proactive support – making system 
management easier than ever. End users can enjoy 
conveniences such as mobile app control, alarm 
alerts, and remote access to their system through  
the Resideo Total Connect 2.0 app. 
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Control / security panels

Touchscreen Security Panel
PROAIOPLUS-EU

•  Tamper protected 
Cover and wall tamper (if wall mounted)

•  7″ LCD touch screen with built-in camera
•  127 intrusion devices, 4 partitions 

250 Security and Life Safety zones
•  96 users, 4000 event logs
•  Dual path comms 

Built-in WiFi module, optional LTE communicators
•  36 hours backup battery

Control / security panels

Security Panel
PROBOX-EU

•  Tamper protected 
Cover and wall tamper (if wall mounted)

•  Hidden panel
•  127 intrusion devices, 4 partitions 

250 Security and Life Safety zones
•  96 users, 4000 event logs
•  Dual path comms 

Optional LTE communicators and WiFi modules
•  48 hours backup battery



Transitioning to ProSeries is a seamless process, 
designed to minimise disruption while maximising 
benefits. Installers can quickly and efficiently  
upgrade existing Videofied systems, saving time  
and reducing costs.

ProSeries is engineered for effortless compatibility, 
accommodating legacy systems while providing a 
flexible and scalable solution tailored to your needs.

Upgrade without hassle

Supporting installers 

Resideo offers a robust network of resources, including dedicated hotlines 
and localised assistance. Additionally, the Resideo Academy provides 
comprehensive training programmes, equipping professionals with the 
knowledge and skills needed for successful installations.
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*requires PROSERIES PANEL
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Videofied SKU Videofied SKU name Videofied category ProSeries Product SKU equivalent

VT100 VT100 Proximity Tag Badge Update to KTAG5*

BR250 BR250 Outdoor Proximity Tag Reader Keypads/ Readers

Update to  
PROSIXLCDKP-EU* or 
PROSIXLEDKP-EU* 

XMA210 XMA210 Keypad – Vertical Keypads/ Readers

XMB210 XMB210 Keypad – Vertical & Tag Reader Keypads/ Readers

WMA210 WMA210 Keypad – Horizontal Keypads/ Readers

WMB210 WMB210 Keypad – Horizontal & Tag Reader Keypads/ Readers

W210 W210 Control Panel Panels

Update to PROBOX-EU or 
PROAIOPLUS-EU

WIP210 WIP210 Control Panel Panels

WIP220 WIP220 Control Panel Panels

WIP230 WIP230 Control Panel Panels

XL200GPRS XL200GPRS Control Panel Panels

XL200L XL200L Control Panel Panels

XT-IP240 XT-IP210 LTE/4G Indoor Control Panel Panels

XTO-IP240 XTO-IP210 LTE/4G Outdoor Control Panel Panels

Videofied integration with ProSeries

LCD Keypad 
PROLCDKP-EU

Touchscreen Security Panel
PROAIOPLUS-EU

Security Panel
PROBOX-EU



Discover more about Videofied and  
ProSeries at: resideo.com/VideofiedEMEA 

Secure the future of 
your system today

Combining heritage with innovation, 
ProSeries delivers the best of both worlds: 
a seamless upgrade path and cutting-edge 
technology for modern security needs.

By upgrading to ProSeries, you’ll unlock advanced functionality, 
improved efficiency, and enhanced user experiences – all while 
preserving the reliability and performance you’ve come to trust. 
It’s a cost efficient, high-impact solution designed to meet the 
demands of today and tomorrow.

Take the next step in securing your future with ProSeries.  
Contact your local distributor for personalised assistance  
or scan the QR code to access a detailed compatibility guide  
and product demo. Discover how ProSeries can transform  
your customer’s security system today.

For more information
resideo.com
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